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MILLS ALBERT LTD – JOB DESCRIPTION 

 
Position:   Heavy Diesel Mechanic 

 
 
Purpose of Position 
The primary purpose of this role is to perform a full range of mechanical duties on a wide range of heavy & light 
equipment to meet specified job requirements as scheduled by the direct line manager. 
 
Reporting and Supervision 
 
Internal 
 
Reports directly to and receives assistance directly from the Management team consisting of the Managing Director, 
General Manager & Workshop Manager. Will work in conjunction with the other MAL nominate Site Supervisors or team 
leaders. The Workshop Manager will be the Person in Charge, (PIC). 
 
External 
 
Close liaison is required with the suppliers 
Instructions may be received directly from customer’s representatives, or DOL staff, but will normally come via the 
Workshop Manager or Field Supervisor 
 
Specific Duties 
Help to promote Mills Albert Ltd as a progressive company. 
 
Achieving Desired Results: Clearly defines key result areas and effectively achieves the desired results. Critically 
analyses situations, establishes, and works to deadlines and performance standards, and continually monitors progress in 
all key result areas. 
 
Communication: Communicates effectively and convincingly to influence others and negotiate mutually acceptable 
solutions. Develops effective working relationships with people at all levels within the company. 
 
Customer and Improvement Focus: Shows an awareness of and acts to meet customer needs. Strives to continually 
improve quality and efficiency by developing or facilitating new and effective work practices. 
 
Energy: Consistently maintains a high level of productivity. Puts in extra effort where required to meet key deadlines; uses 
positive personal strategies to sustain own energy levels. 
 
Information Management: Collects and analyses information from a range of sources to identify issues or trends. 
Produces reports that present information to support decision making concisely. Able to use a range of business software 
for information analysis and presentation including Microsoft Office programmes. 
 
Personal Integrity: Maintains a high level of integrity by acting ethically and building trust through reliability and honesty. 
 
Planning and Organising: Accurately scopes out length and difficulty of tasks and projects; sets objectives and goals; 
breaks work into the process steps; develops schedules and task/people assignments; anticipates and adjusts for 
problems and roadblocks. Organises resources (people, funding, material, support) to get things done; can orchestrate 
multiple activities at once to accomplish a goal and uses resources effectively and efficiently. 
 
Problem Solving and Decision Making: Identifies the causes of problems, identifies issues, seeks relevant information or 
facts, and makes consistent, accurate and timely decisions based on thorough analysis. 
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Maintenance Programme: Implement and manage a proactive preventative maintenance programme. This is to reduce 
the Company Repair and Maintenance costs. 
 

Assist in maintaining morale and having a positive focus. 
 
Ensure designated worksite is clean and tidy on completion of the task 
 
Ensure the safety of workers and visitors working in your area. 
 
Adhere to the Policies and Procedures outlined in the Mills Albert Ltd Health and Safety Manual and Quality Management 
Manual.  
 
Assist and Participate in training as directed by company. 
 
Participate Pre-Task analysis and Start up Meetings 
 
 Responsibility and Authority 
 
Equipment  
Will comply with Standard operation procedures whilst driving or operating any MAL machines, Hire Machinery and any 
company equipment being used. 
 
Responsible for assessing Plant whilst on site and compiling a list to supply to the Operations Manager for programming 
repairs 
 
 
Records 
Help to ensure dockets are filled out correctly and legibly. Recording relevant information in a daily site diary Taking 
photos where relevant 
 
Contribute to the systematic identification and control of hazards, and the continuous quality improvement programme 
and document all require information. 
 
Assist in ensuring that weekly job running sheets and timesheets are accurate and arrive in the office on time for 
processing. 
 
Purchases  
Authorized to make purchases on behalf of the company on items agreed by workshop manager 
 
 
Location 
Location will vary but will be based from the Kapiti Coast. 
 
Hours of Work 
Normally 7.00am to 5.30pm Mon – Friday. 
 
Work outside these hours may be required from time to time. 
 
Tool Requirement 
The Heavy Diesel Mechanic is to supply own tools for task. 
 
Specialist tools are to be obtained, on consultation with management, by Mills Albert Ltd and will remain the property of 
MAL 
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Physical Requirements 
Fit for manual mechanics duties 
 
Health & Safety: 
Ensure your safety and the safety of your work mates is top priority in everything you do by:  
Taking all steps to ensure your own safety at work including acknowledging when you may be impaired and ensure that 
no action or inaction by you while at work causes harm to yourself or any other person. 
Demonstrating safe decisions & behaviors by thinking about the risks involved and responding with the safest action for 
yourself and others. 
Actively participating in Health & Safety programmes and following all policies, standards & procedures,  
 
and any other safety instruction.  
Offering ideas for improvement of Health & Safety for yourself and your work mates. 
Not undertaking work which is unsafe, or which involves unsafe practices. Not allowing time pressures to impact on doing 
the work safely. Stopping any work that becomes unsafe. 
Identifying and using the correct PPE, equipment & tooling for each job. Keeping your work area clean, tidy & organised. 
Keeping alert for any hazards or unsafe situations and where it is safe to do so, fix it. If it is not safe, report it immediately. 
Reporting all close calls & risky behaviour, all injury events, all equipment/property/vehicle damage, and all environment 
events according to the company procedures. 
Reporting any workplace injury immediately, following the Injury Management procedures and co-operate with any 
alternative duties or rehabilitation plans that are created to help your recovery. 
Contamination Control  
Positively engaging in CC practices by: 
Working ‘clean’ to portray a professional image. 
Working ‘clean’ to eliminate contaminants from machine fluid systems, guaranteeing the best component life possible. 
Involvement in shared CC preventative maintenance tasks. 
Keeping Vehicle in a tidy presentable condition. 
Ensuring all possible CC requirements are met. 
 
 
Operations  
To contribute to the overall effectiveness of the service department the Technician must: 
Contribute to the preparation and update the daily job schedule. 
Complete each job within the specified job requirements and standard repair procedures, including time, cost constraints 
and completion deadlines. 
Carry out all work to a high standard, minimise rework by inspecting each completed job as far as practicable before 
release to operations. 
Complete timecards, service reports, parts requisitions, returns and expense reimbursements for all service jobs 
accurately and on time. 
Carry’s out activities efficiently with minimum lost time between jobs. 
Advise the direct line manager of any potential problems, delays, or variances. 
 
Customers (if applicable)  
Achieves high levels of customer satisfaction through: 
Attending to customer complaints in a timely manner, investigating the cause and co-ordinate any necessary training to 
ensure no recurrence. 
Dealing directly with external customers to ensure customer satisfaction through communication, problem solving, 
maintaining, and improving customer service. 
Practicing related services / parts selling always. 
Diagnosis and repair requirements / machine condition / job progress / availability. 
Working within the best interests of Mills Albert and ensuring you comply with the company Code of Conduct during your 
work. 
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Team Contribution 
Actively contributes to the team performance by supporting other team members through sharing knowledge, skill, and 
technical advice. 
Assists with apprentice supervision by monitoring performance and providing feedback to the direct line manager. 
Communications  
Communicates promptly and accurately with direct line manager and other staff regarding the daily activities by: 
Working as an effective team member by sharing information and ideas. 
Being open and honest in all communications to fellow workers, supervisors, and managers. 
Attending team toolbox meetings. 
Quality  
Make quality an integral part of all work practice by: 
Ensuring that high quality work is an objective which all employees consider to be paramount. “Done right, done well, 
done once”. 
Qualifications 
Applicably Licensed  
Automotive Heavy Diesel Mechanic: i.e.: Trade Certificate / National Certificate in 
Automotive Heavy Engineering Level 4 or above. 
Or equivalent qualification in heavy automotive and previous experience servicing and/or repairing heavy machinery. 
Personal Specifications 
Be able to understand and follow instructions, both written and verbal. 
Able to maintain concentration and focus for long period’s in fast moving environment. 
Be able to work effectively as part of a team. 
Be punctual and reliable. 
Steady temperament. 
Strong product and system knowledge. 
Good interpersonal skills. 
Have an organised and detailed approach to tasks. 
Strong diagnostic skills. 
Knowledge of electronic diagnostic equipment. 


